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Official Renter Agreement


From:	AFAR International Professional Hospitality Services Office of Legal Affairs

To: 	Users of AFAR International Professional Hospitality Services online platforms

Subj 	TO INSURE AWARINESS AND COMPLIANCE OF AFAR RENTER AGREEMENT REGARDING USERS OF AFAR HOSPITALITY SERVICES. 

Ref:	In conjunction with Afar International Professional Hospitality Services requirements for brand standard, use, representation and expectation.

1. Use of Afar services by default binds the user in agreement to the renter agreement.  Do not use Afar services if you feel uneasy about disagree with one or more of the requirements listed below.  Under the following conditions the user agrees to:


a. Compliance each time Afar services are utilized by the user.  At any time, the renter agreement can be updated to reflect the most current requirements.  Updates in the term of service is represented by the date stamp on the cover page in the upper right corner of the agreement.  Be aware of updates as it may be contrary to what you might agree to.  Afar users are only bound by the terms of agreement that governed during the time of booking which is the same terms that were agreed to prior to the completion of the booking.

b.  Notify the owner of the rental property upon arrival to the rental property. 

c. Do not show up unannounced or without the owner knowledge that you are on and in     their property. 
 
d. Show up with the predetermined number of guests and guest type.  If a mass crowd is expected then make it known the head count the best way can. 

e. Upon checking in to the rental property take the time to screen everything for safety, function and operability.  It is the responsibility of the renter to ensure that the conditions and amenities they purchased included with the rental property is in final working order.  Do not place a complaint later on or after the fact.  It will least likely be honored.  


f. Afar rental properties are highly maintained and screened thoroughly by assigned staff.  There will be no guess work when damages occurred and finding who is responsible.  Report damages made to the property to the owner so that matters can be handled on the lowest level possible.  Reports should be made immediately prior to checkout or immediately following checkout.  Not doing so will be interpreted as failure.  

g. RESERVATION CONDITIONS THAT ARE NOT IN ACCORDANCE WITH WHAT WAS ADVERTISED ON AFAR ONLINE SERVICES MUST IMMEDIATELY BE REPORTED.  An immediate report constitutes 0-30 minutes after arrival.  Any delay and exceptions will be challenged.  
 
h. Upon arrival to the place of reservation it is the user who booked the reservation responsibility to verify that conditions of the place and or services of the reservation.  The current condition of the reservation should be as advertised on Afar online services. The access entry should be locked.  A key should be made available to the user to access the place of reservation.  The conditions should be reasonable, safe and secure especially in regard to the user’s expectation. Going for a lengthy amount of time without reporting concerns will automatically constitute acceptance of the conditions.  Immediately reporting concerns and conditions that don’t match what was advertised will secure your eligibility to cancellation for full refund.  Transaction fees may still apply and will be deducted from the refunded amount.  

i. Violation of the renter agreement by the user will constitute cancellation of current and future services.  Strict rules and guidelines are in place for user safety, accountability, and whereabouts.  The hospitality industry is the leading source for human trafficking and exploitation and Afar Hospitality is aware and making a difference and combating that trend.  Don’t be a victim and don’t risk victimizing others. 

2. Brand Standard and Expectations regarding the treatment of the rental property is as follow:

No call nor showing up to a reservation will result in cancellation of the reservation in an appropriate timeframe based on the circumstances at hand. 

Departing the place of reservation, it is imperative that you leave the place of reservation securely locked in the exact same manner in which you accessed the reservation to begin with.  It is important to lock all secondary access to include other doors, window, opening, etc.  This will prevent the possibility for damages to occur from illegal access, weather, and animals etc.  Each place of reservation has unique requirement regarding what is expected so be sure to view those requirements and familiarize yourself and your occupants of those requirements.  

It is Afar brand standard to not leave filth behind.  To avoid violating this unique standard the user must:

a. Contain all trash items and items that could be considered trash or disposable in receptacles. 

b. Pull all linen used i.e. towels, bedding etc., and place by the laundry area or a reasonable area if a laundry area does not exist. 

c. Un-soil and rinse all used dishes and items used. 

d. Deodorize the air if strong or foul odor is left behind.

e. Smoke in designated area.  

f. Do not smoke where smoking is prohibited.  The fine begins at $1,500 and increases based on the level of damage reported.  Others health might also be at risk. 

g. Remove and dispose of all left behind items that could hurt, disturb or disgust the staff members cleaning up after the reservation.  

h. Do not leave behind people, pets, pests, alcohol, firearms, suspected criminal activity, drugs and drug related items legal or illegal, prescribed or not prescribed.  Criminal activity will be reported.  

i. Do not partake in endangerment activities, freak offs, criminal activity, suspected criminal activity, misconduct, mistreatment of people, animals or things.

Notice:
All undone filth and neglect will be tallied and calculated as damages. Damages will be settled by the user. 

Violations could result in immediate termination of user accounts and use of Afar services indefinitely.

Repeated violation will result in immediate termination of user accounts and use of Afar services indefinitely.

Police reports could get a user accounts terminated indefinitely.  

Persons terminated from Afar service will be fined if caught using or attempting to use Afar services again.  Those involved could be fined and held accountable.


3. Rental Amenities Offered

The amenities offered by the owner at each property differs.  Amenities and the locations of the amenities offered can be observed on the rental property profile.  It is the responsibility of the renter to know what amenities are offered by property prior to reserving a rental property.  Report missing amenities immediately to the owner.  Do not place a complaint later on or after the fact.  It will least likely be honored.  


4. Origin and Purpose: 

Afar International Professional Hospitality Services LLC was designed and created by its founder Johnathan Williams of Coronado, California.  Initially and before being release to the public its purpose was and still is to provide a private and surefire way for his rentals, properties and assets to be well maintained and looked after around the clock by trusted staff while away for military service, school, public service, leisure, etc.  Contacts with similar situations found good use of the services Afar provided. The rest is history.  Currently, Afar Hospitality provides the following organized services to registered users only under conditions that are safe and professional at all times:  Provide a platform in which property owners can rent and maintain private property remotely conveniently, provide a platform in which property owners can hire Afar domestic services to maintain property owned, provide a platform in which property owners can hire domestic services to assist in maintaining property owned, provide a platform in which property owners can hire domestic services to assist in matters that is involved in maintaining the owned property, provide an alternate source of income for property owners by means of property rental, provide employment for Afar staff, provide a career in hospitality for Afar staff, provide potential employment to registered businesses who use Afar services, provide positive publicity for registered businesses and non-profits who use Afar services, provided rental property options for Afar users, provide international professional hospitality services to the civilized and well-mannered luxury market, provide public service and humanitarian aid wherever needed.   

5. Based on the known purpose of Afar Hospitality as mentioned above all users agree to the following: 

a. Afar will only be used lawfully (International, Federal, State, Local, etc.).  Any laws that conflict must be made aware to Afar and challenged to ensure liberty, justice, safety and security for all.
b. Afar will not be used for criminal activities directly or indirectly. 
c. Afar will not do business with criminals. 
d. Afar will not do business with lawbreakers.
e. Provide accurate and up to date information. 
f. Provide accurate and up to date information on behalf of others while booking on behalf of others with their approval.
g. Report suspicious activities at any stage of Afar Hospitality services.
h. Report transactions no authorized. 
i. Report all useful information in relation to suspicious activities.
j. Be mindful of who has access to your Afar account and details
k. Safeguard your Afar account information.
l. Periodically change your password.
m. Use a secure password.  
n. Not use the Afar Hospitality brand as your own brand.  
o. Not use the Afar Hospitality brand in any way not approved by Afar Hospitality. 
p. Not use unapproved persons, surveillance, technology, resources on Afar Hospitality properties.
q. Not use unapproved persons, surveillance, technology, resources to monitor Afar Hospitality properties.
r. Afar user access can be denied at any time for any reason listed above or not listed above. 
s. Provide all reasonably necessary information required to solve matters at hand.  




6. The use and booking of Afar Guest/Renter services begin with the user creating a guest account. The user agrees to the following:

a. Do not provide Personal Identifiable Information on behalf of yourself or others
b. Be careful with whom you decide to share your data with. 
c. Be mindful of where your information might end up.  
d. Be mindful of who might be viewing your information or hearing your information without your knowledge or consent. 

7. Insurance is not included in Afar Hospitality services unless otherwise stated.  The user is solely responsible for having the appropriate insurance they would deem fit for the occasion and all possible outcomes to the occasion.

8. Types of services offered to guests includes the following: 

Short Term Property Rentals Reservation: Comprises up of stays 29 days or less. Best in quality of rental properties.  Choice of all sorts, sizes, configurations, climate, geography, furnishing, quality, amenities, etc.


Long Term Property Rentals Reservation:  Comprises up of stays 30 days or more.  Best in quality of rental properties.  Choice of all sorts, sizes, configurations, climate, geography, furnishing, quality, amenities, etc.  This unique service eliminates the rigorous and unpromising possibly of not getting approved for a traditional apartment or rental. Avoided rigors include the following:

· No Lease Term
· No Lease Fee
· No Losing Money if Denied Approval. 
· No Losing Money if Lease is Broken.
· No Fighting for You Money Back.
· No 3x Rent Payment Upfront.
· No Credit Approval/Denial
· No Background Check Approval/Denial
· No Lengthy Preapproval/ Pre-Denial Process 
· No Uncertainty
· No Harassment 
· Yes Flexibility 
· Yes Freedom 
· Yes Certainty
· Yes Stability 
· Yes Approval

The following long-term property rental requirements are agreed to by the renter:

· Rental Properties must be paid for in increments of 30/60/90/360/etc. on the date due or prior. 

· Communicate to the owner of your intentions to stay or not stay for the following 30/60/90/360/etc.  

· Afar Housekeeping Services at a minimum is required. 

· The 31st day don’t count as extra charge 

· The rental price is fixed for the remainder of the year if the renter chooses to stay.  

· No refunds.



Services: Housekeeping, Butler, Chauffeur, Transportation, Tours, Catering, Personal Chef, Personal Shopper, Personal Trainer, Photographer, Wedding Planning,  

	Activities: Restaurants, Shopping, Amusement Parks, National Parks, Resort Parks, Tours


9. Modification or cancellation of reservation, services, activities, missions on terms of destination, date, start/end times and any additional services, activities, missions, etc. will be arranged by the user initiating a two-step process.  First email Afar help desk at Afar.Hospitality@gmail.com . Secondly, call the Afar help desk via 954.594.2125.  Reservation changes must be in accordance with the property rental, service or activities calendar in which the user reserved.  Change/ cancellation fees may apply for transactions. 
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The subject line will read: AFAR HD REQ ICO: FIRST NAME LAST NAME

*In the email mention the current reservation #, Reservation Dates and Times.
Use 24-Hour-Time to avoid time confusion.  The message will read: 

CHANGE/CANCEL RESERVATION.
RES#:  00001
FROM: WED 01JAN2025 1300- WED 15JAN2025 1100
TO:      THU 02JAN2025 1300- WED 15JAN2025 1100 or CANCEL 

CHANGE/CANCEL RESERVATION.
RES#:   00002
FROM: WED 01JAN2025 
TO:       THU 01JAN2025 or CANCEL


R,

	      Your First Name Last Name

	      Phone#

	      Email address
	      

10.  Refunds
                 
      Reservation cancellation and refund is eligible or not eligible under the following conditions:
    
a. Unforeseeable weather conditions i.e. Glacier slides, tsunami, landslides, volcanic disturbances, tectonic related activities, lightning strike, space related damage, bomb activities, law mandates, biological, chemical danger, crime, property/asset seizure, unpaid bills, unknown cancellation by owner, privacy breach, neglect, warfare. 

b. A reservation cancellation is eligible for full refund if it is done 40 hours or more prior to check in involving a stay less than 30 days consecutive

c. A reservation cancellation is eligible for full refund if it is done 48 hours or more prior to check in involving a stay 30 days consecutive or more

d. A reservation cancellation is not eligible for refund if it is done less than 40 hours prior to check in involving a stay less than 30 days consecutive.

e. A reservation cancellation is not eligible for refund if it is done less than 48 hours prior to check in involving a stay 30 days consecutive or more.

f. Refunds are returned to the user’s method of payment. 

	      

11. Afar International Professional Hospitality Services provide services around the world to all ethnicities and nationalities.  Assumptions, unawareness, misinterpretation, misconduct and disrespect will not be tolerated nor will it be worth our time.  

AFAR. Responsibility:  Uniting the World in Hospitality.
AFAR. Motto:  Pride in Professionalism.
AFAR. Standard:  Best of the best. 99 won’t do.
AFAR. Mentality: Strength, Resilience, Education, Charisma, Character, Intuition, Integrity, Vigilance.
	 	


The renter agreement governs the agreement between Afar Hospitality and its users in its entirety. Furthermore, the agreement represents Afar Hospitality’s commitment to ensuring that ourselves and users are protected and not taken advantage of.  With that said, the agreement will not negate the rights had based one’s allegiance, territory, government or jurisdiction.  Every effort is made to ensure user voices are heard and the Afar Hospitality interaction a world class experience for all.     
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