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Official Accessibility Policy


From:	AFAR International Professional Hospitality Services Chief Executive Office

To: 	Users of AFAR International Professional Hospitality Services online platforms

Subj 	TO INSURE COMPLIANCE OF AFAR ACCESSIBILITY POLICY REGARDING USERS OF AFAR HOSPITALITY WEBSITE CONTENT WHO HAVE NONE, ONE OR MORE IMPAIRMENTS OR LIMITATIONS THAT LIMIT ONES ABILITY TO INTERACT WITH THE WEBSITE IN THE CAPACITY IN WHICH IT WAS DESIGNED FOR USERS. 

Ref:	In conjunction with the following International and Federal legal requirements: The Americans with Disability Act of 1990, Section 508 of the Rehabilitation Act, and Web Content Accessibility Guidelines (WCAG).


1. The Americans with Disability Act of 1990 U.S. law that prohibits discrimination based on disability. It ensures equal opportunity and access for individuals with disabilities in various areas, including employment, public accommodations, transportation, and telecommunications. 

2. Section 508 of the Rehabilitation Act mandates that all electronic and information technology (EIT) created, procured, maintained, or used by federal agencies must be accessible to people with disabilities.

3. Web Content Accessibility Guidelines (WCAG) are a set of internationally recognized standards for making web content more accessible to people with disabilities in area of visual, auditory, motor, cognitive, and other impairments. 



Physical Impairment & Limitation is a condition that limits physical movement, coordination, strength and stamina.  Despite the disability and limitation Afar has a solution to ensure optimum user inaction.  They are as follows:  

Potentially not being able to physically navigate online services a trained over the phone representative is available to navigate and activate Afar online services on behalf of the user from beginning to end.  In addition, Afar focuses on increasing efficiency.  That includes how commands and requests are done online.  In return this makes the online experience more user friendly, less time consuming and effortless for all.  Communication requirement from Afar users will be well documented, practiced and maintained.  Afar services can be utilized to further contour to user requirements.   

Motor Impairment & Limitations is a condition that limits ability to control and coordinate movement.  Although a category of physical impairment and limitation it covers a more specific scope of ability which may involve or be a result of muscle movement, paralysis, injury, amputation, involuntary movements and other medical conditions.   

Potentially not being able to physically navigate online services a trained over the phone representative is available to navigate and activate Afar online services on behalf of the user from beginning to end.  Based on the platform be it computer or mobile device the representative is able to provide information to the user on how to better access the device for personal use as well as for accessing Afar online services. In addition, Afar focuses on increasing efficiency which includes how commands and requests are done online.  In return this makes the online experience more user friendly, less time consuming and effortless for all.  Communication requirement from Afar users will be well documented, practiced and maintained.  Afar services can be utilized to further contour to user requirements.   



Sensory Impairment & Limitation is a condition that limits the brain in how it responds to information from the four senses to include sight, smell, taste and touch.  Despite the disability and limitation Afar has a solution to ensure optimum user inaction.  They are as follows:  

Not being able to visually see the online services a trained over the phone representative is available to navigate the user audibly throughout Afar online services from beginning to end.  Communication requirement from Afar users will be well documented, practiced and maintained.  Afar services can be utilized to further contour to user requirements.   

Content Impairment & Limitation is a condition that limits the brain in how it responds to information from the four senses to include sight, smell, taste and touch.  Similar to sensory impairment it is not limited to the previously listed disabilities and limitations.  It can also include how user respond to format, patterns, languages, speech, motion/non-motion media, color, brightness, text, font and more.  Despite the disability and limitation Afar has a solution to ensure optimum user inaction.  They are as follows:  

Not being able to interpret content of online services a trained over the phone representative is available to navigate the user audibly throughout Afar online services from beginning to end.  Based on the platform be it computer or mobile device the representative is able to provide information to the user on how to better access Afar online services on a particular device. Communication requirement from Afar users will be well documented, practiced and maintained.  Afar services can be utilized to further contour to user requirements.   


* Communication requirement from Afar users will be well documented, practiced and maintained.  

[bookmark: _GoBack]The accessibility Policy represents Afar Hospitality’s commitment to ensuring that our resources and services are available to increase the quality of life and wellbeing of those with impairment and or limitations.  It reinforces the knowledge of those with impairments and limitations.  Every effort is made to ensure their voices heard and the Afar Hospitality interaction a world class experience for all.     
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